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cWhat about modes... and sampling sources?
cThe U.S. 2020 presidential election
cThe survey environment
cMode use and sampling sources: opt-in panels and

mixed-mode
c Impact on estimated trends and forecast
cValidation and implications

cThe French 2022 presidential election
cThe survey environment
cMode use and sampling sources: opt-in panels or not?
c Impact on estimated trends and forecast,
c Implications

cComparison U.S. and France
cConclusion

Are all the polls equal?
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cPolls are used for forecasting, either as such
or combined with other information.

cAggregators produce poll averages
cSome grade the pollsters and weight according to

these grades
cGenerally, they do not formally take into account

modes of administration and sampling sources.
cRecent research found that there are indeed

differences in the quality of estimates
according to mode (Durand & Johnson,
2021; Pennay et al.,  2020).

Are all the polls equal?
The question
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cAAPOR transparency initiative aims at
improving information on the published polls,
but not many pollsters are members.

cAny firm can conduct a poll, not necessarily
specialists.  New British pollsters were
present.

cIn the 2020 election, from September 1st,
c33% of the pollsters conducted only one poll.
c20% conducted at least one poll per week.

U.S. Presidential elections
The survey environment
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c 222 independent polls conducted from September 1st
2020 to November 2, by 51 pollsters.

  
c

c

c

c

c

c

c

c

c Average of 4.3 polls by pollster
c IVR pollsters: 5.5 
c Web Opt-in pollsters: 5.0
c Live phone pollsters: 2.5

Data
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cDependent variable: At the national level, the
difference bw estimates and election results:
Biden/(Biden+Trump)

c1. Visualize trends according to use of mixed mode
& opt-in panels as unique source: local regression

c2. Validate differences between trends statistically:
multilevel analysis, polls nested within pollsters
cThree categories of polls:
c 1.  Polls using mixed mode.
c 2.  Polls using one mode but not only opt-in panels.
c 3.  Polls using only opt-in panels.

cControlling for relevant methodological features
c At the poll level, timing, sampling size, nb days in field
c At the pollster level, experience (nb polls during period)

c3. More in-depth: the last 10 days.

Analysis
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Are trends similar according to
mode and sampling source?  No.
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cThe trends portrayed by mixed-mode polls
and by polls who do not use only opt-in
panels is quadratic, with support for Biden
going up until the middle of the campaign
and down afterwards, while...

cThe polls using only opt-in panels show a
stable trend in support for Biden.

cPolls using mixed-mode have a close to
perfect forecast of the results.

cBut this is without control for other
methodological features.

First results
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Second analysis
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cMultilevel analysis shows that, on average,
there is no impact of 
cThe margin of error or of the use of a likely voter

model, at the poll level
cThe pollster’s experience, the use of mixed-mode

or of sole opt-in panels, at the pollster level.
cThe only significant impact is for:
cWhen the poll was conducted, linear, quadratic &

cubic trends are significant.
cMore importantly, different trends traced by the

three categories of polls.
c In short, multiple modes or sampling sources give

more accurate estimates.
cWhich translates into the following graph:

Final results
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Figure from multilevel analysis

Mixed-mode leads to no error.
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Concretely, on 46 polls,
The best performing polls use either multiple mode,
or multiple sources or Random device engagement.
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cThe publication of polls is closely monitored by
the “Commission des sondages” (Survey
Commission) and its experts.

cThe Commission decides from when the
pollsters must report on their polls (January 1st)

cPollsters need to provide precise information
about their methodology and the data file.

cAll the information provided by the pollsters --
but not the data -- is published on a web site.

cThe Commission may issue “warnings” related
to the methodology adopted by a pollster.

French presidential election
Survey environment
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c 10 pollsters, conducting 126 polls, from
January 1st to April 9, 24 hours before the 1st
round election day on April 10, 2022.

cAll the pollsters use the web as main mode.
cMost pollsters -- but one -- share a few opt-in

panel sources as main source: their own panel
(n=81) or Bilendi (n=61). Also Dynata& Profiles.

cOne pollster (Cluster 17) opted for a more
probabilistic method (n=20). He received
recurrent warnings from the Survey
Commission which did not accept that he did
not use an opt-in source.  The logic of quotas is
prevailing.

Data
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cThere is no difference on average between
the pollsters who use opt-in panels, whatever
the source.

cOn average, Cluster 17 
cHad a better estimation of support for Mélenchon

(extreme-left)
cBut it slightly underestimated, more than the

others, Macron (center) and Le Pen (extreme-
right), the two leading candidates 

cAnd slightly overestimated Zenmour (extreme
right).

c In short, higher estimation of the extremes.

Are trends similar according to
sampling source?
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Support for Mélenchon

A different trend for Cluster 17
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Support for Le Pen

A different forecast for Cluster 17
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cA significant -- but not substantial -- average
difference according to sampling source.

cContrary to the polls of the U.S. election, no
substantial difference in trends.

Final results
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cDoing surveys has become a “Cat and
mouse” operation where pollsters try to reach
respondents and people try to avoid being
reached.

cIn both countries, some pollsters seem to
think that opt-in panels are not a reliable
method on the long term. 
cThey try to diversify the sources of respondents,

either by 
c Using multiple modes or 
c Using multiple sampling sources with the same mode.

c It appears very important to have diverse
methodologies to assess their performance.

U.S. and France, what do we learn?

© Claire Durand, 09/01/2022, 19



cFor which periods, and using which methods, are polls
reliable to forecast?

cWe think we have multiple polls but if the sampling
source is the same or is homogenous accross polls,
then what...?

cEmergence of new methodologies to conduct polls
cCombining modes
cCombining sampling sources
cReintroducing randomness

cThese new methods do not always give the same
estimates of average support or of trends/ forecast in
support.

cWe need to monitor these new developments.
cAnd not use polls as if they were all equal and differences

between them are random.

Conclusion
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